Mount Vernon-Lee

REFUND POLICY

Events

The Mount Vernon-Lee Chamber of Commerce reserves appropriate space and has food prepared to
match the number of reservations made for an event. Cancellations may only be made with a 24-hour
notice before the event which allows the Chamber to change its guarantee with the venue.

In the event of a personal or family emergency you may contact the Mount Vernon-Lee Chamber of
Commerce up to one week after the event for a refund.

No refunds are given for event sponsorships.

Membership

A membership investment in the Mount Vernon-Lee Chamber of Commerce is good for one year. If you
are unhappy at any time with your membership in the Mount Vernon-Lee Chamber of Commerce you
may apply for a refund of the initial membership investment, minus the application fee. A refund must
be approved by the Board of Directors and will be processed within 30 days.



